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Hillsview Plaza, 3800 East Highway 34

c/o 500 East Capitol Avenue

Pierre, SD 57501

PHONE: 605-773-3656 or

1-866-854-5465
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WEB: dhs.sd.gov

MEMORANDUM

DATE: May 20, 2021

TO: All LTSS Providers Billing in Therap

FROM: Yvette Thomas, Director, Division of Long-Term Services & Supports’
Department of Human Services (DHS)

SUBJECT: Therap Update: ICD-10 Codes

Therap has updated their Billing for LTSS users in South Dakota on 04/18/2021. This update
was implemented to ensure claims are not denied due to invalid ICD-10 codes and to help

prevent further billing errors. The full Therap release notes may be accessed here:

https://help.therapservices.net/app/answers/detail/a id/4330/#TherapReleaseNote2021.1.2.Bil

ling-SDLTSS

When acknowledging a Therap Service Auth, providers must enter a valid ICD-10 code.
Providers may obtain the ICD-10 diagnosis code utilizing one of the following methods:

1. Contact the diagnosing physician for an appropriate ICD-10 diagnosis code.
2. Continue to utilize an ICD-10 diagnosis code that was previously provided.

3. Utilize a generic ICD-10 code from the table below. These ICD-10 codes in the table
below may be applicable to the services that are being rendered. This is hot an
exhaustive list and should not be interpreted as the only codes available for Providers

to bill.

To enter an ICD-10 code, Providers will need to type the first 3 characters of the diagnosis
code, then a decimal, then the remaining characters of the ICD-10 code. Once the code is
entered, a drop-down list will appear. Providers will need to select the drop-down field with the

appropriate code and diagnosis description.

Service LTSS Service Code ICD-10 Code
Homemaker S5130 Z74.2
Personal Care T1019 Z74.1
Nursing T1000 Z74.9
Adult Companion S5135 260.2
Adult Day Services S5100 Z74.3
In-Home Respite T1005 Z74.3
Medical supplies (diabetic, wound care) T5999 R68.89
Medical supplies (incontinence) T2028 R68.89
Medical Equipment (medication T2029 Z73.6
Emergency Response System/Assistive Technology S5161 799.89
Meals S5170 E63.8
Nutritional Supplements S9435 E63.9
Environmental Accessibility Adaptations S5165 Z73.6
Assisted Living T2031 Z60.2
Chore S5120 274.2
Structured Family Caregiving T2033 Z74.3
Community Living Home T2033 260.2
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